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2020



A year unlike any other around the world, 2020 challenged us 
to keep our employees and customers safe, and continue our 
operations to manufacture for the ongoing demand of accessibility 
products. Our mission of improving mobility seemed even more 
resonant and we voiced that message through Stay at Home With Savaria™. 
The commitment of our sta�  to observe health protocols and our work to 
provide new health and safety measures throughout our worldwide facilities 
resulted in few production interruptions. 

Our business segments reliant on retail locations or sales into long term care 
homes experienced the impact of COVID-19 more heavily, but 2021 shows 
promise as more people receive vaccinations. The acquisition of Handicare in 
March 2021 is a historic milestone for Savaria®, making us the global leader in 
accessibility and creating signi� cant opportunities for the future.

Marcel Bourassa
Chairman, President and CEO 

Vision

Mission
To lead a barrier-free world for mobility

       To create and market the most comprehensive 
               high quality, reliable and customized portfolio of products 
that improve personal mobility. Promoting a culture of 

           collaboration for customer-� rst solutions and worldwide reach.

Message from 
the Chairman, 
President and CEO



Savaria®+Handicare
Accessibility Segment
Inclusive of elevators, wheelchair lifts and stairlifts, 
the accessibility segment delivers the largest portion 
of revenue of Savaria (73% in 2020). With Handicare’s 
dominance in the stairlift business (45,000+ units/
year), the combined proforma revenue is $490 million, 
a 73% contribution to total revenue. Handicare brings 
strength to Savaria by way of product innovation, 
e�  cient production and industry-leading sales tools 
for the stairlift segment. Cross-selling opportunities 
will be leveraged with Handicare dealers to sell Savaria 

products particularly outside of North America.

Patient Handling Segment
Handicare’s acquisition of Prism Medical in 2016 
provided them a production facility in St Louis and a 
distribution network for patient lifts and slings. Together 
with the Savaria-developed lift products, Silvalea slings 
and Span medical beds and therapeutic surfaces, 
Savaria now o� ers a full product portfolio with a sales, 
service and installation network to more e� ectively 
reach the North American market. Patient handling 
primarily serves the hospital and long term care settings 
with some opportunities in home care as well. At 
approximately $141 million, the segment’s combined 
proforma revenue represents 21% of total revenue for 
the Corporation. 

Handicare Acquisition   MARCH 2021



A Global  
Savaria 
Product

®

After the acquisition of Visilift in 2017, Savaria invested 
to improve the acquired product design and expand 
the product line up under the brand Vuelift. There are 
now 6 models including the new Vuelift Mini, launched 
in 2020. This smaller-footprint round elevator opens 
up sales opportunities in the retro�t market as well as 
where space is limited. The Company invested in new 

marketing initiatives in the latter part of 2020 targeted 
to architects and builders to increase their awareness 
for this innovative elevator that has unprecedented 
�oorplan �exibility. Vuelift is now distributed in over 
40 countries with new distribution opportunities via 
Handicare’s dealer network in Europe. 

Vuelift® Panoramic Glass Elevator 
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A Desire 
to Stay 
Home

The phrase “stay at home” 
dominated 2020 as a call to 

limit the spread of COVID-19. But 
it also cast more light on the need 

to better accommodate the aging 
population in both institutional settings and 
in their own homes with homecare services 
and mobility equipment.

National Institute on Ageing/ TELUS Health Survey  
of 1,517 Canadians conducted in late July 2020 

•	 Almost 100% of Canadians 65 years of age and 
older reported that they now planned on supporting 
themselves or their loved ones to live safely and 
independently in their own home as long as possible. 

•	78% of Ontarians further said they would prefer to 
receive homecare for themselves and their loved  
ones over care in a LTC home. 

Equipping a home, whether it be a stairlift, an elevator or patient lift and bed  
will be more top of mind for seniors and caregivers in the coming years.
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