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To lead a barrier-frele
world for mobility

It was another year of challenges in 2021 as we experienced the continued
impact of the pandemic. Soaring freight costs, supply-chain interruptions

and price increases as well as labour shortages all presented us with hurdles
during the past twelve months. In spite of these issues, Savaria® experienced
a transformative and positive year.

The acquisition of Handicare in March 2021 gave us new opportunities with
expanded geographical reach and an industry-leading stairlift product line.

Even more importantly, we gained new and complementary talent in all areas

of our business. We achieved our rst phase integration goals of streamlining
distribution and production facilities in the United States and initiated production

of the Freecurve stairlift in Brampton, Ontario to better serve the North American
market. We began the process of consolidating our patient care segment into one
team and we added a new leader in sales and marketing. These accomplishments
demonstrate our resilience during challenging times. | remain con dent in our
abilities to reach our revenue goal of $1 billion in 2025.

Marcel Bourassa
Chairman, President & CEO

To create and market the
most comprehensive

high quality, reliable and
customized portfolio of
products that improve
personal mobility
Promoting a culture of
collaboration for customer
rst solutions and
worldwide reach.




Accessibility Integration

In 2021, the management of accessibility sales was restructured into

geographical regions with the leadership responsibilities assigned to

Alexandre Bourassa (primarily North America/Australia) and Clare Brophy
Main (left to right): Alexandre Bourassa Sales Vice (primarily Europe and Asia). This business segment includes stair lifts,
President, Clare Brophy Commercial Sales Vice Presidenjyneelchair lifts and elevators, along with the Savaria® Vuelift® elevator.
Peter Slack Operations Vice President (Europe/Asia),  |ntegration of the sales teams in each region is progressing to strengthen
Sebastien Bourassa Operations & Integration the overall distribution of our brands in each territory. As we continue our
Vice President work in 2022, we will bene t from synergies of sales process, distribution

Inset: New welding robot for Handicare Freecurve and marketing e orts.

in Brampton, Ontario



Patrick Mongeau, Business Development Vice President North America

Patient Care Integration

The Savaria® patient care segment began a reorganization process in 2021 including the addition of a new business
leader to head up sales and marketing. Patrick Mongeau joined Savaria and has 20 years of industry experience. Mr.
Mongeau has begun the process of integrating the sales teams of Handicare and Span in order to more e ciently reach
our customers with our portfolio of medical beds and surfaces, patient lifts, slings and complementary products focused
on institutional sales. Continued e orts in 2022 will seek out further synergies including a consolidated product portfolio
and brand uni cation, as well as ongoing research and development at the Magog, Quebec facility.



Savaria® Vuelift® Elevator

Savaria marketed the Vuelift elevator to architects and builders in North
America in 2021 to build awareness for this unique product. We believe
the luxury home owner will appreciate the oorplan exibility and

beauty of this elevator that is suitable for both new construction and
existing homes. In Europe, we installed demonstration units in Kiissnacht,
Switzerland and are currently nalizing the installation in a new showroom
in Kingswinford in the UK.



The second year of the global pandemic continued the theme of “staying home” for
the majority of people. With this strong desire to age-in-place, we believe Savaria®
is well-positioned to provide a variety of solutions including stairlifts, wheelchair
platform lifts, home elevators and patient lifts that help people maintain freedom,
independence and safety in the comfort of their homes. While world events can create
volatility in the markets, the aging of the population continues to progress.
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